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ABSTRACT

The studies for service quality that influencing to the furniture purchase decisions of consumer in
Bangkok that the objective are to studies the service quality that influencing to the furniture purchase
decisions of consumer in Bangkok. By the study factors are (1) consumer demand recognition (2) provide
service feedback (3) service provider reliability creation by using questionnaires as a tool for data
collection, a sample of 349 consumers in Bangkok. The statistics used for data analysis were percentage,
mean, standard deviation, correlation coefficient analysis, and multiple regression analysis

The research was found that, the service quality that influencing to the furniture purchase decisions
of consumer in Bangkok in overall term was found that to highest level which the variables of service quality
that influenced to the furniture purchase decisions of consumer in Bangkok the best were the consumer
demand recognition, service provider reliability creation and the provide service feedback, respectively.
And the multiple regression results showed that various aspects including the consumer demand recognition,
the service provider reliability creation be relations with the furniture purchase decisions of consumer in
Bangkok accurately followed the hypothesis, and the provide service feedback not be relations with the
furniture purchase decisions of consumer in Bangkok which non-accurately followed the hypothesis,
defined. Consequently. Able explained the variation for service qualities that influenced to the furniture

purchase decisions of consumer in Bangkok equal to 56.3%
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