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ABSTRACT

The objective of Independent Study (IS) about the market factors impact to customer
decision on AIA insurance in Nonthaburi. Study about object to examise the impact of (1) products
(2) AIA agents (3) market. This is conducted using questionnaires tools to collect data from
samples. The sampling size of this study was 452 respondants by using online questionnaire and
program to figure out the frequency, percentire, average, standard deviation and multiple regression
analysis. Statistics for data analysis are percentage, mean, Standard Deviation, correlation analysis

and multiple linear regression analysis.

From the study, The marketing mix factors affecting insurance purchasing decision of
consumers to AIA Company in Nonthaburi The study found that the selected factors had high
impact to their decision including of product AIA agent and market. Multiple linear regression
analysis result is the customer in Nonthaburi Area impact is actually relate with purchasing
decision on AIA insurance as hypothesis and the alteration of the effective of customer in

Nonthaburi Area affecting insurance purchasing decision is about 75.9
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