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ABSTRACT

Independent research of service quality that affects the satisfaction of buffet restaurant
consumers in Phuket has an objective to study service quality that affects the satisfaction of buffet
restaurant consumers in Phuket. Factors that are studied are 1) materialization of service, 2)
reliability, 3) responding to customer, 4) confidence providing to customer, and 5) customer
knowing and understanding. This is conducted using questionnaires tools to collect data from
samples. The samples of this study are 400 people who study, work, live, and travel in Phuket.

Statistics for data analysis are percentage, mesn, S.D., correlation analysis and multiple regression.

From the study, the overall service quality that affects the satisfaction of buffet retaurat
consumers in Phuket is very high. Factors that the most affest the satisfaction of buffet restaurant’s
consumer in Phuket are confidence providing to customers, reliability, customer knowing and
understanding, and responding to customers respectively which consistent with 4 hypotheses. The
factor which does not affect the satisfaction of buffet restaurant consumers in Phuket is the

materialization of service that is not consistent with the hypothesis.
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