Jadenrsdniuladenlyuinis M-PASS vasuszuvulunsammuniuns
FACTORS AFFECTING DECISION MAKING WITH M-PASS SERVICE OF PROPLE
IN BANGKOK

syt udnd
d191N1530MT ANEUITMITINNM TSR W Inerdesumum Usswmelng

HSURAYOUUNAN

Thawatchai Neamijit
E-mall: watjang2@gmail.com
Faculty of Master of Business Administration, Ramkhamhaeng University, Thailand

Corresponding author

uninge

msfnideaded SHnguavacd 1) ileAnwiladensiaduladenlduims M-PASS ves
Uszvulungaunmamunag 2) Wednwndadensdnduladenlduing M-PASS vosszanaly
NIMNEMILAT LAgTILUNAY Al 1Y #ATUNMN9ATOUATY SeAUNSANy a1Tn uaysngldse
o 3) ilefnuiiladesuduuszaumsnann Anasetadensinaulaidonliuinig M-PASS veq
Uszyulungaunnumung

nausegslumdfondsll Ao Usssmulungaummumuasiilduinis M-PASS vesUssrmy
Tungawmamnuns $1uau 426 g wuuasunudidnuselind Google form Wupsasdlelunis iy
sumdoya adanldlunsiiasey 16ud Annud edosay Aade uazmdnidsauunasgu
VIAFRUANNAFILAILARAAMULUTUTIUNNG HE (One-way ANOVA) MnwuAawandsaziinty
Wisuiisudused lagld 35ves LSD waeldatiinisonneenvgas (Multiple Regression)

NaNsAERUANNAT LU Usrrnuulungammamiuns Afwednsiu o1gsaiu 4
anunnmsaseundIenafiy Aflseldeifeusnsiu ilidadunsiaduladentduims M-PASS
vosUszymwulungammamnuns Tnesaulsisneiu wazszvsulungammmuns Afiszfunisdnu
ety AlorTnsneiu vilitladensdnduladenliuinig M-PASS vesuszanuilungammamuns
Tngsiuneiy

Hadudmuszaumsnann susIAAIUINg wazsuaauiitesmsnssiming nadetiade
nsdnduladentduing M-PASS vesUservulungummuniuns

Yaduaudsvaunnain undndndiuasuinig wasaunsasasunisnain luiduase

Uademssnduladenlduinig M-PASS vesUsemvulungamnuviuns

Aandgy : Jadenisinduls; denlduinig M-PASS



ABSTRACT

The objectives of this study were 1) to study Factors affecting decision marking with
M-PASS service of propel in Bangkok 2) to study Factors affecting decision marking with M-
PASS service of propel in Bangkok separated by Age, status, education, occupation, income
per month. 3) to study marketing mix affecting a Factors affecting decision marking with M-
PASS service of propel in Bangkok.

The sample group was 426 people in Bangkok used M-PASS service of propel in
Bangkok. The questionnaire was used to be a tool for collecting the data. The data collected
were analyzed by using the Frequency, percentage, mean and standard deviation. The
hypotheses were tested by One-way ANOVA in case of its had statistical significant different
testing a pair of variables by LSD was used to test hypothesis for each pair in order to see
which pair are different and Multiple Regression.

The results of hypothesis testing showed that propel in Bangkok with factors sex was
different, age was different, status was different and income per month was different Factors
affecting decision marking with M-PASS service of propel in Bangkok with no different. But the
results of hypothesis testing showed that propel in Bangkok with factor education was
different, occupation was different Factors affecting decision marking with M-PASS service of
propel in Bangkok with different.

Moreover, marketing mix included price and place affect to the decision of Factors
affecting decision marking with M-PASS service of propel in Bangkok.

But, marketing mix included product and promotion not affect to the decision of

Factors affecting decision marking with M-PASS service of propel in Bangkok.
Keyword : Factors affecting decision marking; with M-PASS service
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