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Abstract

A study of Factors Influencing Purchasing Consumer Goods by Application
Online in Bangkok, the objectives were 1) to study the level of purchasing consumer
goods by Application Online in Bangkok classified by demographic factors 2) to study
the importance of marketing mix factors affecting the purchasing consumer goods by
Application Online 3) to study the correlation between the marketing mix factors and
the level of purchasing consumer goods by Application Online. Data were collected
from questionnaires, 405 samples were selected by Non-Probability Sampling and
Convenience Sampling method. The statistics were percentage, mean, Standard
Deviation (S.D.), test hypotheses by t-test, F-Test, one-way ANOVA, and analyzing
the correlation of the variables by using Pearson's r Coefficient.

The research found as follows: the level of purchasing consumer goods by
Application Online in Bangkok had , male group, age over 40 years old group,
Bachelor’s degree or equivalent group, income more than 30,000 Baht/month group
had the level of purchasing consumer goods by Application Online more than other
groups. The gender, age, levels of education, and monthly income was different, the
level of purchasing consumer goods by Application Online was not different.

It was found that the overall important of the marketing mix factors had
(at very high level) Found that the correlation between marketing promotion factor and
the level of purchasing of consumer goods by Online Application was at the lowest ,

significant at the alpha.

Keywords: Consumer Goods, Applications Online
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