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Abstract

This research studied the factors influencing the use of deposit services of the Islamic Bank
of Thailand, Asoke branch in Bangkok. The research objectives were 1) to study the demographic
factors influencing the use of deposit services of the Islamic Bank of Thailand, Asoke branch in
Bangkok 2) to study the factors of marketing mix influencing the use of deposit services of Islamic
Bank of Thailand, Asoke branch in Bangkok. 3) to explore the relationship between marketing mix
factors and the level of usage of deposit services of Islamic Bank of Thailand, Asoke Branch in
Bangkok. The study used quantitative research methods. Data were collected through questionnaire
surveys. The samples of 400 individuals were selected randomly, using convenience sampling.
Statistics used for analysis were Percentage, Mean, Standard deviation (S.D.), T-test, One-Way
ANOVA, F-test, Pearson's r Coefficient Correlation.

It was found that the sample group used the deposit services of the Islamic Bank of Thailand,

Asoke branch with the average deposit of 982,245.7750 baht and a standard deviation (S.D.) of



3,328,909.60931 baht. The minimum amount of deposit was 10 baht and the maximum amount of
deposit was 43,000,000 baht. The deposit amount with the highest frequency was 30,000 baht.

It was found that there were more female samples than male who uused the deposit services
of the Islamic Bank of Thailand, Asoke branch with the average deposit of 1,015,011.9469 baht
and a standard deviation (S.D.) of 2,873,471.67090 baht. The male samples used the deposit
services of the Islamic Bank of Thailand, Asoke branch with the average deposit of 939,687.4138
baht and a standard deviation (S.D.) of 3,849,200.33057 baht. The Buddhist samples used the
deposit services of the Islamic Bank of Thailand, Asoke branch with the average deposit of
902,419.3796 baht and a standard deviation (S.D.) of 3,523,495.97353 baht. The samples aged over
50 years old had the average deposit of 5,249,225.21646 baht with a standard deviation (S.D.) of
445,233.47180 baht. The samples with Bachelor's Degree had the average deposit of 636,006.7358
baht with a standard deviation (S.D.) of 3,272,658.91197 baht. The samples working as merchants
had the average deposit of 909,418.3007 baht with a standard deviation (S.D.) 0f 4,085,901.60864
baht. The samples with an income range of 20,000 - 40,000 baht had the average deposit of
163,172.4138 baht with a standard deviation (S.D.) of 227,837.77348 baht.

It was found that the sample group gave the importance to marketing mix factors (m =
7.4998, S.D. = 0.58475). The sample group gave more importance to process than the other
marketing factors (m = 8.8931, S.D. = 0.91235). Also, it was found that the sample group gave less
importance to promotion than other marketing factors (m =5.9192, S.D. = 1.14105)

Consider each factor, it was found that quick service had more average than the other
process factors (m = 9.4400, S.D. = 1.04121).

It was found that the difference in demographic factors including religion, age, education
level, occupation, and income affected the level of usage of the Islamic Bank of Thailand, Asoke
branch, Bangkok differently. However, the difference in gender did not affect the level of deposit
service usage the Islamic Bank of Thailand, Asoke branch, Bangkok differently at significance level

of 0.05.



It was found that the marketing mix factors including products, price, place, promotion,
process and personnel did not positively correlate with positive relationship with the level of deposit
service usage of the Islamic Bank of Thailand, Asoke branch, Bangkok differently at significance

level of 0.01.

For the recommendations, the bank should focus on providing a quick service, followed
by safe service, the control system to prevent fraud, the honesty of employees, well-organized and
clean property, and adequate parking available. For the next study, the researchers should study
the deposit service usage of the Islamic Bank of Thailand in other provinces to make the study

more complete.
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