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ABSTRACT

The purpose of this research is (1) to study the process of making decisions on
purchasing products through the Shopee application channel of the population in the Lat-
Krabang district Bangkok (2) to study the process of choosing to buy products through the
Shopee application channel of the population in the Lat Krabang district Bangkok is classified
by personal factors (3) To study the brand image Service behavior Marketing mix Affecting the
decision-making process to buy products through the Shopee application channel of the

population of Lat Krabang district Bangkok, 400 people.

The questionnaire was used to collect data such as frequency, percentage, and standard
deviation. The hypothesis was tested with a t-test statistic, one-way ANOVA statistic, and if
differences were found, they were compared individually. Using LSD method and multiple

regression statistics.

The results of the hypothesis testing found that the Population in the Lat Krabang
district Bangkok with different education levels, ages, occupations, average incomes, the
overall decision-making process of purchasing products through Shopee application channels
is different. And the results of the gender hypothesis testing of the different genders make the

overall decision-making process through the Shopee application channel no different.

In addition, the brand image and service usage behavior and marketing mix (4P's) influenced
the decision-making process of shopping through the Shopee application channel of the
population of Lat Krabang Bangkok.
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