n1sandulalduinisgsnssumeamsturiuwaunaadu
suaswdivdlnevasdliuinisiegluluaianuin wureunensd
DECISION-MAKING OF USE THE FINANCIAL TRANSACTION SERVICE THROUGH
APPLICATION THAI COMMERCIAL BANKS OF USER IN HUAMARK BANGKAPI

WA.ARNT D99190UTIA
F19INTUYY AMLUINITTING UMNINYIRYTIUAUNS
J3URnagauunAIY
State Audit Office of the Kingdom of Thailand
E-mail : piclet_narac@hotmail.com

Faculty of Business Administation Program in Management, Ramkhamhaeng University

Corresponding author

unfnga

nsAnuitendsd f9aguszasd 1) iileAnwinisdnaulalduinissanssunianisGusiu
wounandusasndvdinevesglduinsieglummnn wasungd 2) ilefnwinisdndula
Tiusmsgsnsmmansiusiuuetndindusinmsndivdnevesylduinsiiegluumimnn wawiensd
Suunmutladouszenng 3) WleAnwinsndesnunguensds Yadudulszaunianisnain nsensy
wmaluladiinadenisdadulalduinisgsnssumansdukiuueundindusuiasnndudingvos
ausnsiegluwaimann wisurengd

nauinegeililunsideadsd Ao nqulduinisganssumismatuiruueundinduiioglu
wevivann wrasunangd $1uau 400 au Teglduvaeuanuduedesdiolumsifusiusiudeya afnvld
Tumsiergidmssaw 1iun dAenud dfosay Aeds wazadudonuuinnsgu wagvaaoy
AUNFFIUAITATANITNAFBULUY t-test adRAIURUTUTIUNIAUFALT (One-way ANOVA) wagyinny
auuansinzihlleudisudunedlnglditues LD warldatifannoenvans (Multiple Regression)

nan1svadeuaNNAgIy wud fldunisieglulwnsiimunn wisunangd Aiflme ong o1dw
srdumsAnw meldladesadiou ety ilrnsindulalduinisssnssumianisluiuweunaiaduy
sumsmdvdlngvosflivinisfiegluwnimnn uwisuiansUsneiu uaznisndosniungusnads
frunguinsdaiFoudiou tadsdmusaummanisnann futesmenisdndmng duedosdloduaiy
mMsna1n waznsgeniumalulad mumssuiuselevdlunislidau aunissuitemnudglunisldau
wazAuN1slEnuass dnadenmsdndulalduinisgsnssuninmsdudiuieundiadusuiasnidvdine
vouliuimsiogluluminninn ursuiensd

ANEATY : §INTINNNITRY; WaUnAdu


mailto:piclet_narac@hotmail.com

ABSTRACT

The objectives of this study were (1) to study a decision-making of use the financial
transaction service through application Thai commercial banks of user in Huamark Bangkapi.
(2) to study a decision-making of use the financial transaction service through application Thai
commercial banks of user in Huamark Bangkapi following the citizen factors. (3) to study
conformity to reference groups marketing mix and technology acceptance affecting a decision-
making of use the financial transaction service through application Thai commercial banks of
user in Huamark Bangkapi.

The sample group used in this research were consisting of 400 samples that service
user the financial transaction service through application Thai commercial banks in Huamark
Bangkapi using questionnaires as a tool to collecting data. The statistics used in the descriptive
analysis are frequency, percentage, mean and standard deviation. Moreover, hypothesis was
tested with t-test and one-way ANOVA statistics. Besides, if the differences were found, they
would be analyzed in pair by LSD method and multiple regression.

The hypothesis test found that difference of gender, age, careers, education level, and
average monthly income affecting the decision-making of use the financial transaction service
through application Thai commercial banks of user in Huamark Bangkapi. While comparative
reference group, place, promotion and technology acceptance affect to the decision-making of
use the financial transaction service through application Thai commercial banks of user in

Huamark Bangkapi
Keywords: Financial Transaction Service; Application
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19l 1@ Wasuda (2558) ) ilsaguliin ong (Age) fuslamiifienguansinsiusinaziiniuweu sadoy
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HELUNEUAY
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THhiloindoudrendnfasiazuinisanesdmsludmann
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(Need) unzarufiswela (Satisfaction) lududuaz/vieuinig Tnsdstadldlunisgdlagnéngduitinne
ThAnmusesmaviaifioeununssst (Remind) Tusndn st Tngeaiimsduasunmsmaintuags)
Svwarienu3n (Feeling) Mnuide (Belied uaznaiingsu (Behavion myteaufuazAseUsMs neielatlo
fldlunisdaadunimarauuuysannisazdssnouludae 5 adesflondn  dedl 1. nsTawan
(Advertising) 2. nslvaznsUsErdunUS (Publicity and Public Relation) 3. Amsuelagntingu
(Personal Selling) 4. N3aaLETUNNU8 (Sales Promotion) ag 5. N130A1ANINASY (Direct Marketing) ozt
auna ¥12UsELasy (2552) $rslu gaiand wedmigens (2561) flFagulidn nnsduaiunismain
(Promotion) Lﬂumiamsia?iamsﬁmﬁusﬁagaiwdwéﬁumLLawﬁaLﬁaa%QﬁﬂuﬂaLLaquamimmisﬁa

3.7 Uadenisweusumalulad drunisiuiuselevilunisldau duarenisandulald
Uimsgsnssumensiusiuueundladusunmsmdvdlnevesflivimsiieglumaimnn wsunengd
FefAdedianuiiuin mslduinisganssumensiiuriuteundindusuiasmidvding 1unisiiiv
Usgansnmlunmsduduinuagmeviendiiugldanlfidueded Jadutiedeiidmadenisindula
THu3ms GeaeandoafununAnues Davis (1989) $ndlu vlinnan dsened (2562) filsinanliin mssug
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38 Uademisveniumealulad munissuitennudslunisldau dnadensindulald
U3n3gsnssumnensiusnuseundndusunmsmdvdinevesilduinsiegluwntimann wrisung
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39 Uadunisvensuwealulad munsldnuas dnarenisandulaldusnisgsnssunia
MsliurueUnAlatusina s dvsinevesdlivinsiegluunsivuin wvasuansgt Faided
At Tutgduyneauiumiaulalduinisene 4 duseundndulugunsaldidnnselindifieu
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vanefs mssevsuweluladlaonsianldasdeeiviruaddensldeomdusuusifinasensldnuaie
vould uazdsie aau uazqliu 2edansivs (2555) $1elu ASun wedRames (2559) Alsinanald
11 msvensumelulad iluesdusznouiiliyaraiinanuasuudasiiusig q MAsaiumalulad
Tu 3 ¢ fie (1) wefingsu (2) ruaRiidsomalulatuaz (3) nsldoumeluladidet

darauauuznisiluly
Uadeauuszyns

nmsiteluadsiuandiisiuin Jafedudserins Tnsuwdadu dume fruong duoidn
fuszdumsing fuselfiadodeiieu fnadensdadulalduinisgsnssumensiukiiuteyndie
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aunsadnfsaulavnngu
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