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Abstract

The purpose of the this research is for; (1) To study the loyalty of Otto electrical
appliance according to the populations in Bangkok Province. (2) To study the marketing mix,
factors of consent which is effect to the royalty. (3) To study The royalty By separate into factors
of Demography, Sample group All the research are the populations in Bangkok

Province total at 400 persons by use the questionnaire to consolidate or the Information.
Statistics Which has been used are percentage frequency, Average score and standard deviation.
The hypothesis has been tested by T-Test statistics, (One-way ANOVA), If the differences was
found will be proceed by pair comparison LSD.

The result found that - The populations in Bangkok with different ages, occupations and
incomes caused the different royalty. - Population with different gender, education caused NO
different royalty. - the marketing mix and consent factors of price, channel of distribute and

promotion not effected to the royalty.
Keyword: Loyalty, Marketing mix, Perception
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