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Quality Impression and Trust on Reputation Influencing
Customers’ Advice for Service Usage of Media Production Company in
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ABSTRACT

The purposes of this study were to (1) investigate Consumer’s Opinion to analyze
Quality Impression, Trust on Reputation, and Customer’s Advice for service usage of Media
Production Company in Bangkok; (2) analyze the impacts of Quality Impression, and Trust
on Reputation on Customer’s Advice for service usage of Media Production Company. The
instrument for date collection was questionnaire approved by the expert. It’s alpha
coefficient value of reliability was 0.972. The 200 samples were randomly selected from
Customer’s living in Bangkok district area. The descriptive statistics, including frequency,
percentage, mean, and standard deviation, as well as the inferential statistics in terms of
multiple regression analysis were applied to analyze the data selected. The hypothesis

testing were proved. At statistically significant level of 0.05



The research findings were found that the respondent agreed in strong level for the
quality impressions but in mostly strong level for the trust on advertising media producer’s
reputation and the customer’s advice for service usage with the same producer, Moreover,
according to the hypothesis testing, it was revealed that the quality impression and the trust
on producer’s reputation differently affected the advice for service usage with the same

producer respectively, regarding the effect value, at 0.05 of statistically significant level.

Key word: Customer’s Advice for Service Usage of Media Production Company, Quality

Impression Trust on Reputation
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