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ABSTRACT

The objective of this study is 1) To study process that influence smartphone
purchase decisions making of the medical personnel in Bangkok. 2) To study process that
influence smartphone purchase decisions making which classify follow by personal factors
of the medical personnel in Bangkok and 3) To study the marketing mixed and
psychological factors that influence smartphone purchase decisions of the medical

personnel in Bangkok.

The sample group used in this study are medical personnel who are work in
Bangkok 400 people. A questionnaire was used to collect the data, which were analyzed
by using that include frequency, percentage, mean and standard deviation. The statistical
hypothesis test has been performed on t-test, One-way ANOVA, LSD and multiple

regression analysis.

Result indicates that the medical personnel who are different age and income per
month in Bangkok affected different smartphone purchase decisions making. The medical
personnel who are different gender not significant impact on the smartphone purchase
decisions making. For the marketing mixed and psychological factors including products,
price, distribution channels, promotion, perception, learning and personality affect

smartphone purchase decisions making.

Keywords: purchase decisions making; smartphone; the medical personnel
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