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ABSTRACT

The purpose of this research id to (1) To study the decision-making process of using
restaurants during the COVID-19 period of Elementary Prathom 6, Chiang Mai Province. (2) To study
the decision-making process for restaurants during the COVID-19 pandemic of 6th graders classified
by demographic characteristics. (3) To study the decision-making process of using restaurants
during the COVID-19 pandemic of 6th graders who classify their behavior.

The population in this research is the working-age population in the province of 400
people using questionnaires as a tool used to collect data such as frequency, percentage and
standard deviation The hypothesis was tested with a t — test statistic, one — way ANOVA statistic,
and if differences were found, they were compared individually. Using LSD method

Research has shown that the working-age population of Prathom 6 in Chiang Mai province,
where the sample is mostly male, is 25-35 years old, single, with a bachelor's degree in
government. Average monthly income 20,000 — 50,000 baht per month The results of comparing
the decision-making process for restaurants during the COVID-19 period of 6th grade restaurants
of working-age people in Chiang Mai, classified by gender, age, status, education level, occupation,
average income, can be summarized as follows: Working-age population in Chiang Mai with
different genders and statuses As a result, the decision to use the restaurant during the COVID-19
pandemic of Elementary School 6 is no different. Working-age population in Chiang Mai with
different age, education level, occupation, average income As a result, the decision to use the
restaurant during the COVID-19 period of Elementary School 6 was different, and the results of
the analysis of the service behavior and the decision-making process of using the covid-19
restaurant of the 6th grade restaurant in Chiang Mai province. The research can be summarized as
follows: Advertising service behavior. Employee-based services, campaigns Press Releases &amp;
Press Releases Direct marketing is different. As a result, the decision to use the restaurant during

the COVID-19 period of Elementary 6 restaurants is different.

Keywords : Decision-making process;
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