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ABSTRACT

This research was studied about Service Quality that affected the satisfaction of
the taxpayers of Bangkok Area Revenue Office 12 Suan Luang Branch. The aimed to study
the service quality affecting user’s satisfaction of the taxpayers of Bangkok Area Revenue
Office 12 Suan Luang Branch. The researcher used the Simple Random Sampling and
questionnaires methods to consider the satisfaction of sample group on taxpayer come at
Bankok Area Revenue Office 12 Suan Luang Branch were 400 users. Thus, the statistic of
questionnaires showed the result following percentage, frequency, mean, standard deviation,
and multiple regression analysis.

The results showed that most of the sample group were female aged between 31-40
years old with a bachelor’s degree and the average monthly income was between 15,001-
30,000 baht. In addition, it was found that service quality factors and satisfaction factors
were at highest levels of their opinions. (X_:4.36,S.D.:O.52) and (X?ﬂr.39,S.D.:O.55) respectively.

The result of hypothesis testing found that the service quality in service, empathy,
reliability , tangibles and assurance affected the satisfaction of taxpayers significantly at
0.05. Thus, the quality service affected to the dependent variable was the satisfaction of

taxpayers in Bangkok Area Revenue Office 12 Suan Luang Branch at 72.1 percent (R*=0.721)

Keywords: Service quality, Satisfaction , Bangkok Area Revenue Office 12 Suan Luang Branch
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