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ABSTRACT

The purpose of this research are: 1) To study Generation Y decision making process of
buying diamond jewelry who stay in Bangkok. 2) To study the marketing mix (4Ps) which are
Product, Place or Distribution, Price, Promotion and social factors such as reference group, family,
role, and status that may lead to decision making process of buying the jewelry in Generation Y
lived in Bangkok 3)To study decision making process of buying diamond jewelry among Generation
Y in Bangkok classifying by demography.

The sample group of this study are 400 Generation Y people in Bangkok using electronic
equipment to collect data, statistics for analyzing frequency, percentage, average, standard
deviation, hypothesis testing by T-test method, and One-way ANOVA method, but if the researcher
find the several differences, the analysis will be changed to use Least Significant Difference (LSD)
and Multiple Regression Analysis methods.

The result of hypothesis showed that the Generation lived in Bangkok with different age,
career and income per month made the same decisions, and the marketing mix (4Ps) product,
price, place, and promotion led to the decision making process of buying diamond jewelry among
Generation Y in Bangkok. Moreover, social factors which are reference group, role, and status also
made the decision making process of the people happened.

Keywords: Decision Making Process of Purchasing, Diamond Jewelry, Generation Y
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