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ABSTRACT

The study of factors affecting organizational commitment of personnel’ s excise department
were to study the motivation factors affected organizational commitment of personnel’ s excise
department. This research was quantitative research. The samples of this study were 310 employees of
excise department using the simple random sampling. The questionnaire was used a tool of data
collection. The statistics used to analyze data include frequency, percentage, mean, standard
deviation and multiple regression analysis.

The results of the research showed that most of the respondents were female, with 31 - 45
years, single status, 1 - 5 years of length of work time, graduate bachelor’s degree, 10,000 -
15,000 baht income per month and had gsovernment officer position. In addition, it was found
that motivation factors and organizational commitment factors were at high levels of their opinions
(X =4.09,S.D. = 0.737) and (X = 4.13, S.D. = 0.690) respectively.

The results of hypothesis testing found that motivation factors that affected organizational
commitment of personnel’ s excise department had a statistical significance level at 0.05.R square
of the model was found as 0.498, showed that independent variables was that motivation factors
that affected organizational commitment of personnel’s excise department at 49.8 percent. When
considered the motivation factors that affected organizational commitment of personnel’s excise

department. There were 3 aspects, job security, responsibility and recognition.
Keywords: Motivation Factors, Organizational Commitment, Excise Department
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