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ABSTRACT

The study aimed to (1) study the decision- making process to get the service at the
SC-1488 Café Amazon the Excise Department by the Excise personnel (the central office),
(2) study the decision making process to get the service at the SC-1488 Café Amazon the Excise
Department by the Excise personnel (the central office) classified by population factors,
(3) study the marketing mix factors and the brand value factors affecting the decision-making
process Equity that affects the decision marketing to get the service at the SC-1488 Café Amazon
the Excise Department by the Excise personnel (the central office). The sample in this study
were 316 central officials at the Excise Department, using questionnaires for data collection.
Frequency, percentage, mean and standard deviation were analyzed by t- test statistics,
one-way variance statistics (One-way ANOVA), and the differences were detected by LSD
methods including multiple regression statistics were also used in analysis.

The hypothesis test found that the central officials at the Excise Department with
different gender has different effects on the decision-making process to get the service at the
SC-1488 Café Amazon with different age, education level and income did not affect the decision-
making process to get the service at the SC-1488 Café Amazon. In terms of the marketing mix
factors and brand value factors : product aspect, marketing promotion, brand association, brand
loyalty affected the decision-making process in getting the service at the SC-1488 Café Amazon
the Excise Department by the Excise personnel (the central office).

Keyword : Decision-making process to get the service, The Excise personnel (the central office)
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