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ABSTRACT
The purposes of this research are as follows: (1) To study the ‘Buying Decision
Process’ of skincare products of the population in the area of Pak-Kret District, Nonthaburi

Province. (2) Evaluation of the ‘Buying Decision Process’ of skincare products are categorised



by demographic factors. (3) To examine ‘Marketing Mix’ factors and ‘Word of Mouth
Communication’ that effect on buying decision process of skincare products. Population
sample group is applied in this research which are 400 participants who live in Pak-Kret
District, Nonthaburi Province. The questionnaires were used as data collection tools. The
statistics was used for analysis which are frequency, percentage, mean and standard
deviation. The hypothesis was examined by T-Test statistic method and One-way ANOVA
statistic means. If any differences are found, they will be compared individually by using LSD
method and Multiple Regression statistics.

The results of hypothesis testing demonstrate that the divergence of gender, age,
occupation and education of population in Nonthaburi Province effect on buying decision
process of skincare. However, the difference income does not influence to buying decision
process. The marketing mix factors and word of mouth communication impact on buying

decision process.
Keywords: Decision process; Facial skincare product
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