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ABTRACT

This research was studied about Service Quality affecting to Customer’s Satisfaction
of Eurotecniche (Thailand) Company Limited. The purpose of this research focused on the
Service Quality affecting to customer’s satisfaction of Eurotecniche (Thailand) company
limited. The researcher used the Simple Random Sampling. The sample consisted of 160
consumers and used Questionnaire’s methods as a tool for collecting research data. The
statistics used for data analysis consisted of percentage, frequency indication, mean,
standard deviation and Multiple Regression Analysis

The results showed that most of the respondents were Female age between 36-45
years old, was an entrepreneur of Jewelry Productions Service and the workforce in the
factory was less than 100 people and can produce no more than 500 pieces of jewelry per
day, and the research result also found that the level of opinion factors of service quality
that affect to customer’s satisfaction of Eurotecniche (Thailand) company limited overall
was at the highest level (X = 4.42,5.D. = 0.58) and the customer’s satisfaction of Eurotecniche
(Thailand) company limited was the highest (X = 4.40, S.D. = 0.57)

The result of the hypothesis testing of service quality affecting to customer’s
satisfaction Eurotecniche (Thailand) company limited found that all independent variables
describe the variability of the variable according to 62.20% with the forecast coefficient (R2)

equal 0.622. And among all variables, there were independent variables that affected the



dependent variable, namely customer satisfaction of Eurotecniche (Thailand) company
limited statistically significant at a level of 0.05 in four parts as reliability, empathy,

responsiveness, and tangible service.

Keyword: Service quality, Satisfaction, Eurotecniche (Thailand) company limited
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