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ABSTRACT

The purpose of this research is to study the decisions by government personnel
in mueang chai nat district to use the food delivery application and to study to marketing mix
factors, the technology acceptance and the social media marketing that affects the decisions
by government personnel in mueang chai nat district to use the food delivery application.

The sample population consisted of 400 personnel in public agencies in
mueang chai nat district who have used the food delivery application more than once,
using questionnaires as a tool for data collection. The statistics used in the analysis were
frequency, percentage, mean and standard deviation by testing the hypothesis by using
multiple regression statistics.

The hypothesis test found that the marketing mix factors price, place, promotion,
people, physical evidence and process, the technology acceptance factors perceived ease
of use, intention to use, perceived risk, attitude toward using and actual use and social media
marketing factors trendiness and customization of the decisions by government personnel in

mueang chai nat district to use the food delivery application.
Keywords: Decision Making; Food Delivery Application
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a

Uszlerivaanaluladaniunsadliomiulseans nmlniuanu S9dunusingnsatunALARNLRNT LY

wazngANTINYRIH T

v a
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(2563) nanl39n msFudiennuinglunisléan (Perceived Ease of Use) vaneis sesuitildiden

welulagnuhunldeu anansaldenulaie Sanuduiusinenseiunisiuiusslevdlunsldam

a1

LALNAUARNLADNITITITU

v a
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2
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v a
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2.12 Yademsvensumalulad suviruaafisliiemsldnu Snademssindulalduing

D |

weundiedudsonmsesulatvesyrainsuhenusvnisiusinediondoum Jeidedinanuiiui
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P |
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]

'
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Ya v a @
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msdndulaliumsueundindudsomseslal Wudu Fibienndesiunanves gnnd Jusy
(2558) naNv31 Awuldis (Entertainment) wanefia Msuansing q Axjdirnutudisunduumie

£
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