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ABSTRACT



The objectives of this study were 1.) To study the consumer decision-making process to buy
bottled mineral water. In Bangkok 2.) To study the consumer decision-making process to buy
bottled mineral water. In Bangkok, classified by demographic factors 3.) to study the marketing mix
factors and social factors That affects consumers' decision to buy bottled mineral water. In
Bangkok

The sample group in this research is consumers of bottled mineral water. Who used to drink
bottled mineral water In Bangkok, a total of 419 people using questionnaires as a tool for data
collection. The statistics used in the analysis were frequency, percentage, mean and standard
deviation. The hypothesis was tested using a t-test, one-way ANOVA, and if a difference was found,
it would lead to a double comparison using the LSD method and the Multiple Regression Analysis.
The results of hypothesis testing 1 were found that Consumers of bottled mineral water in Bangkok
with different sex, age, income and occupation Making the decision to buy bottled mineral water
Of consumers in Bangkok is no different

Consumers of bottled mineral water in Bangkok with different educational levels This makes the
decision process to buy bottled mineral water differently.

The results of hypothesis testing 2 were found that

The product aspect and the price aspect influenced the consumer decision making process of
bottled mineral water in Bangkok. Distribution channels And sales promotion It had no effect on
the decision to buy bottled mineral water of consumers in Bangkok.The social aspect influences

the purchasing decision of bottled mineral water among consumers in Bangkok.
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