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ABSTRACT

The purpose of this research were 1) to study the decision to use financial services via Mobile
Banking Application in the COVID-19 situation. 2)to study the decision to use Mobile Banking
Application during COVID-19 situation classified by gender, age, education level, occupation, and
average monthly income. 3) to study factors of marketing mix, technology acceptance and the
current attitude towards the COVID-19 situation, which influence the decision making to use financial
services via Mobile Banking Application in the COVID-19 situation.

The sample group used in this study was 400 people living in Bangkok who used financial
services via Mobile Banking Application in the COVID-19 situation and questionnaires as a tool for data
collection. The statistics used for data analysis were percentage, frequency mean and standard
deviation, test hypothesis with statistical t-test, statistical of One-way ANOVA, If differences are found,
they will be compared individually using the LSD method, and multiple regression analysis.

The results of the research were as follows: Most of the respondents were female, aged 26-
30 years with a bachelor's degree and work in a public company, which average monthly income is
around 15001-30000 baht. Most of the sample group used SCB's financial services the most, with most
of them using more than 15 times per month and the type of financial transaction was money transfer.
The results of the hypothesis testing revealed that different demographic factors influenced the
decision to use financial services via Mobile Banking Application in the COVID-19 situation.

In addition, the hypothesis test results showed that 3 factors influenced the decision to use
Mobile Banking Application service in the COVID -19 situation at 0.05 level of significant. Marketing
promotion factors and perceived ease-of-use factors, respectively. The factors that did not influence
the decision to use Mobile Banking Application in the COVID-19 situation were product factors,
functional awareness factors, and current attitude to the COVID-19 situation.

Keywords : Mobile Banking Application , financial services , COVID —19 situation
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AUYRINeN1InT MY nqudiegelinud1AgeEn 3 d1duusn Laun n1sienTan
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aunsdasunIInan nqudegdlinnuddngegn 3 adunsn laua nsiansanis
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2

ﬁqiﬂiimﬁlﬁ’]%%m%@ ATM (X= 4.54) 5998311A9n1517 Mobile Banking Application a2e1/vi

Y

ganssunanisdulaazainarnnsaldlanniivniad (X= 4.49) wazn1slyd Mobile Banking
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