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Abstract

Research subject quality of information systems technology adoption and
medical innovations Affects the decision to use the online consultation application of
the population in Bangkok. The objectives were: (1) to study the factors affecting the
decision to use the online consultation service application of the population in Bangkok
(2) to study the factors affecting the decision to use the consulting application service.
Online doctors of the population in Bangkok Classified by personal factors (3) to study
the quality factors of information systems in terms of technology acceptance affecting

the decision to use the online consultation application of the population in Bangkok. The
sample group used in this research was a population of 400 people in Bangkok, using Cohen's
computational principle using G*Power program created from Cohen's formula using Convenience

Sampling.



The study indicated that Personal factors include Age and average monthly income The
difference affects the decision to use the online consulting application of the population in Bangkok
with a statistically significant difference 0.05 As for the quality factor of the information system in
terms of technology acceptance, it affected the decision to use the online consulting application of
the population in Bangkok in 6 aspects, namely, the quality of the data. system quality quality of
service benefit perception Perception aspect, ease of use and enjoyment Affects the decision to use

the online consultation application of the population in Bangkok. statistically significant 0.05

Keywords: quality of information system, technology acceptance, decision to use online

consultation application
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