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ABSTRACT

The purpose of this research is 1) Study the demographic factors of consumer usage
of easy pass card service in Bangkok. 2) Study service users' behavior influences consumer
usage of easy pass card service in Bangkok. 3) Study factors of consumer usage of easy pass
card service in Bangkok. A sample group is an unknown number of the population who used
easy pass cards in Bangkok. A sample is an unknown number which was calculated by
Cochran's formula and confidence level at 95 percent.The samples were 384 respondents
and the researcher has increased to 400 people. It is using Accidental Sampling in collecting
sample groups. The statistics used for analyzing the data were Descriptive Statistics and
Inferential Statistics such as frequency, percentage, mean, standard deviation, t-test, analysis
of variance (ANOVA), and Pair Comparison by Least Significant Difference Test (LSD Test).

The results of this study found that the majority are male, aged 31-40 years, marital
status, bachelor degree graduated, working in private companies, and average monthly
income between 20,001 - 40,000 baht. A common to used service is Monday
to Friday at 06.01-12.00 PM., Most are frequency use the expressway is 7-10 times a week.
Most of the sample groups thought that the easy pass lane is insufficient. Top-up500-1,000
baht and use mobile banking/credit card to top-up the easy pass card. And the research to
study found a total of marketing mix factor affecting consumer usage of easy pass card

service in Bangkok as a high level with a mean of (=4.27). Considering the most marketing



mix factors affecting consumer usage of easy pass card service is product and promotion as
a high level with a mean of (=4.32).

The hypothesis testing found that factors personals behavior of consumer usage of
easy pass card service in Bangkok. It shows that differences between age and income affect
the behavior of consumer usage of easy pass card service is not different. And different
factors of gender, status, education level, and occupation affect the behavior of consumer

usage of easy pass card service is different.

Keywords: The relation of marketing mix, behavior of consumer, the decision use on product

and service, Easy Pass card.
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