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ABSTRACT

The objective of this research was to investigate marketing mix factors (7P’s) which
affected the decision to purchase product on shopee online application of master degree
business administration students program, Ramkhamhaeng University. The sample was
selected based on a Simple Random Sampling to obtain 350 respondents. A questionnaire
was adopted to collect data and were analyzed using percentage, frequency, mean,
standard deviation and multiple regression analysis.

The results showed that the most of them were female. They were between the
ages of 31-45 years old, the status was single, and had an average monthly income of 15,001
- 25,000 baht. Their behaviors revealed that they prefer to shop for products 3 types on
shopee online application consisted of Clothing, House and garden, and Cosmetics relatively.
They choose to buy 1-3 times a month, spend 301-500 baht each time for 1-3 pieces, there
was no fixed period of purchase, they choose to pay by credit card, Moreover, they choose

to buy products because of their convenience. And the results showed that the level of



importance of the marketing mix factors (7P’s) for the decision to purchase product on

shopee online application of master degree business administration students program,

Ramkhamhaeng University was the high level (X = 4.19, S.D. = 0.571) with the level of
decision to purchase product on shopee online application for sure (X_z 4.42,S.D. = 0.590)

The results of hypothesis testing found that marketing mix factors (7P's) that affected
the decision to purchase product on shopee online application of master degree business
administration students program, Ramkhamhaeng University with a statistical significance
level at 0.05. R Square value was 0.651, which the results of the analysis all independent
variables had an affect on dependent variable at 65.1 percent. The marketing mix factors
(7P's) that affected the decision to purchase product on shopee online application of master
degree business administration students program, Ramkhamhaeng University there were 6
aspects, Physical Evidence, Process, Product, Promotion, Place, and People.

Keywords : Decision to Purchase, Marketing Mix Factors (7P's), Shopee online application.
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