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ABSTRACT

The study of the factors affecting decision to purchase car insurance of employees
at Bank of Ayudhya Public Company Limited, Ploenchit Branch, employed a quantitative
research approach. The samples were 150 employees at Bank of Ayudhya Public Company
Limited. The questionnaire was used as a tool to collect the data. The statistics for data
analysis included frequency, percentage, mean, the standard deviation and multiple

regression analysis.

The results revealed that the demographic characteristics of the majority of
respondents were female, between 31-40 years old, earned 15,001 - 30,000 baht monthly,
had a bachelor degree, and status was single. The behavior in car insurance purchase of the
employees at the Bank of Ayudhya Public Company Limited, Ploenchit Branch, indicated
that most of them had a service life of their vehicle of 6 - 10 years, selected the 1% class
insurance type, and purchased the car insurance from Viriya Insurance Company. The results
of the opinion levels on marketing mix factors (7Ps) in overall were at high level (X=3.91 ,
S.D.= 0.647). Also, the opinion levels on the decision to purchase car insurance of employees
at Bank of Ayudhya Public Company Limited, Ploenchit Branch, showed that may

be purchase (X =3.81,5.D. = 0.878).

The results of hypothesis test found that the marketing mix factors (7P's) affected
the decision to purchase car insurance of employees at Bank of Ayudhya Public Company
Limited, Ploenchit Branch, with statistically significant level at 0.05. The R Square of the
model was found as 0.380 which indicated that the marketing mix factors (7Ps) affected

decision to purchase car insurance at Bank of Ayudhya Public Company Limited, Ploenchit



Branch. at 38 percent. When considering each independent variable, People (Beta=0.277)
had the most influence on decision to purchase car insurance of employees at Bank of
Ayudhya Public Company Limited, Ploenchit Branch.

Keywords: Decision to Purchase, Marketing Mix Factors, Car Insurance
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