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Abstract

Factors Affecting Consumer Decision of Jiaogulan Herbal Tea of Consumers in
Bangkok were studied. The objective of this were 1) to study a decision of consumer of
Jiaogulan herbal tea in Bangkok area sperate by sex, age, education, occupation, income
per month 2) to study consumer’s behavior affecting a decision of consumer in Bangkok
area 3) to study marketing mix affecting a decision of consumer of Jiaogulan herbal tea in
Bangkok area. The sample group was 400 people who bought Jiaogulan herbal tea in
Bangkok area and was selected by snowball sampling. The data were collected through
the online questionnaire and then analyzed by frequency, percentage, mean, standard
deviation, t-test, One-way ANOVA were employed by the researcher in addition to the
least significate difference (LSD) and Dunnett T3 multiple comparison, and Chi-Square.

The findings revealed that most of the respondents were female with age between
21 - 40 years. Most of them hold a bachelor’s degree, work as officer at private company
and average monthly income 40,000 Baht or more. The purpose of buying was Health
Benefits of Jiaogulan Herbal Tea. They mostly like to drink hot tea The Royal Project’s
Brand in one time per week. They often bought from convenience store and package in
Foil tea bag.

The results of hypothesis testing showed that Most buyers placed importance on
the marketing factors that had effects on the overall, all aspects and by item behavior at a
high level. The result of hypothesis assumption showed that different sex, age, education
level, career and different income gave importance to marketing factors differently. In
terms of the relationship between population characteristics and buying behavior, it was
found that the population characteristics related to buying behavior.
Keywords: Jiaogulan Herbal Tea; Buying decision making; Consumers behavior
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