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ABSTRACT

A study of the Satisfaction of the Staff Regarding in Internal Audit : case study Surapon
Foods Public Company Limited , the objectives were 1) to study the level of Satisfaction of the
Staff Regarding in Internal Audit classified by demographic factors 2) to study the level of
importance of hygiene Factors affecting the level of Satisfaction of the Staff Regarding in Internal
Audit 3) to study the correlation between the hygiene factors and level of Satisfaction of the Staff

Regarding in Internal Audit.

The results of the research found as follows: the Satisfaction of the Staff Regarding in
Internal Audit of Surapon Foods Public Company Limited, overall was at very high level (mean =
8.95, S.D. = 0.89). The samples were female more than males. Most of the samples were aged
between 30-40 years, bachelor's degree or equivalent, operating line staffs, operating level position
(S1 - S4). The satisfaction of the older than 50 years group was lower than others (mean = 8.23, SD
= 1.19), but the satisfaction of the sales and marketing group was higher than the others (mean =
9.25, S.D. = 0.55). It was found that gender, age, department were different, the level of
Satisfaction of the Staff Regarding in Internal Audit were different. Education level, position level

was different, the level of Satisfaction of the Staff Regarding in Internal Audit were not different.



It was found that the hygiene factors were the highest level (mean = 9.03, S.D. = 0.86), and
the correlation between the hygiene factors and the level of Satisfaction of the Staff Regarding in

Internal Audit were positive at high level to very high level, and significant at alpha =.01.
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