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ABSTRACT

The object of this research was to study marketing mix factors
(7P’s) affected that decision to purchase mobile phone of Employees
of Thai Obayashi Company Limited. The samples consisted of 300
consumers obtained by a Simple Random Sampling. A questionnaire
was adopted to collect data and data were analyzed using percentage
frequency, mean and standard deviation and multiple regression
analysis.

The result showed that the majority of samples were male.
They were between the ages of 20-30 years old, had a bachelor’s
degree, Majority of Status Single, and had an average monthly
income of 20,001-30,000 baht. Their behaviors revealed that they
prefer to brand Apple, Samsung, Oppo, Huawei, and Vivo relatively.
How often to change mobile phone every 3 years of so. Buy AIS
shop True shop and Dtac shop. And the results showed that the level
of importance of the marketing mix factors (7P’s) for the decision to
purchase mobile phone of employees of Thai Obayashi Company
Limited was the high level (x = 4.14, S.D. = 0.517) with the level of
decision to purchase mobile phone of employees of Thai Obayashi
Company Limited for maybe (x = 4.06, S.D. = 0.648).

The results of hypothesis testing found that marketing mix
factors (7P’s) that affected decision to purchase mobile phone of
employees of Thai Obayashi Company Limited with a statistical
significance level at 0.05. R Square of the model was found as
0.280, which could predict that decision to purchase mobile phone of
employees of Thai Obayashi Company Limited at 28 percent. The
marketing mix factors (7P’s) that affected the decision to purchase
mobile phone of employees of Thai Obayashi Company Limited
there were 2 aspects, People and Promotion.
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