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ABSTRACT

The purpose of this research (1) to study the decision making process, use the company's
quality accounting office limited in S.P.P. Concept Accounting. co., ltd. (2) to compare the decision-
making process, use the company's quality accounting office limited in S.P.P. Concept Accounting.
co., ltd, classified by general information. (3) to study the quality of service factors that affect the
process of choosing to use the company's quality accounting office limited in S.P.P. Concept
Accounting. co., ltd. by Behavior factors.

The sample consisted of 164 company. Using questionnaires as a tool for data collection.
The statistics used in the analysis were frequency, percentage, mean and standard deviation by
testing the hypothesis by using t-test statistics, one-way variance statistics (One-way ANOVA), If
differences are found, they will be compared in pairs by using LSD method and Multiple
Regression Analysis.

Test results of the hypothesis showed that the company limited in S.P.P. Concept
Accounting. co., ltd. with general information of different businesses is the position of business
characteristics. time of business payment of service fees and criteria for different fees. Causing the
decision to use the company's quality accounting office limited in S.P.P. Concept Accounting. co.,
ltd, found that there are 3 sides. Including the position of payment of service fees and criteria for
different fees causing the decision-making process to use the quality account office with

significantly different statistical at the level of 0.05.

Keywords: Quality of service; accounting Office
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