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ABSTRACT

The objective of this research was to study factors that affected the work efficiency of
supporting personnel of King Mongkut's University of Technology Thonburi. The samples in this
research were 320 supporting personnel, who were government officers, government
employees, permanent employees and temporary workers of King Mongkut's University of
Technology Thonburi. They were selected through simple random sampling. This research was
a quantitative research applying a questionnaire to collect data. Frequency, percentage, mean
and standard deviation were the statistics used to analyze data, and multiple regression
analysis.

The results showed that the majority of samples were female, aged between 31-40
years old, had a bachelor’s degree and 6-10 years of length of work time. In addition, it was
found that motivation factors and work efficiency factors were at high levels of their opinions
(X = 4.15, S.D. = 0.650) and (X = 4.00, S.D. = 0.620) respectively.

The results of a hypothesis testing found that motivation factors that affected work
efficiency of supporting personnel of King Mongkut's University of Technology Thonburi had a
statistical significance level at 0.05. R Square of the model was found as 0.380, showed that
independent variables was that motivation factors that affected work efficiency of supporting
personnel of King Mongkut's University of Technology Thonburi at 38 percent. When considered
the motivation factors that affected work efficiency of supporting personnel of King Mongkut's
University of Technology Thonburi, there were 6 aspects ; Advancement, Responsibility, Work

[tself, Recognition, Interpersonal Relations — Peers and Job Security.

keywords: Motivation Factors, Work Efficiency, Supporting Personnel of King Mongkut's
University of Technology Thonburi
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