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ABSTRACT

This research was studied about The service quality that affects the satisfaction of
Student’ s Faculty of Industrial Education and Technology at King Mongkut’ s University of
Technology Thonburi. The purpose of this research mainly focuses on the service quality
that affects the satisfaction of Student’ s Faculty of Industrial Education and Technology at
King Mongkut’s University of Technology Thonburi. The researcher used the Simple Random
Sampling and Questionnaires methods to consider the satisfaction of Student’s Faculty of
Industrial Education and Technology were 350 students, Thus, the statistic of questionnaires
showed the result following percentage, frequency, mean, standard deviation, and multiple
regression analysis.

The results indicated that most of the participants were females studying on a
Bachelor's degree in Production Engineering. In addition, it was found that service quality
factors and satisfaction factors were at high levels of their opinions (X_: 3.85,S.D. = 0.785)
and (X_: 3.91, S.D. = 0.796) respectively.

The result of hypothesis testing found that service quality that affected the
satisfaction of Student’ s Faculty of Industrial Education and Technology at King Mongkut’ s
University of Technology Thonburi, had a statistical significance level at 0.05. R Square of
the model was found as 0.639, showed that independent variable was the service quality
that affected the satisfaction of Student’s Faculty of Industrial Education and Technology at
King Mongkut” s University of Technology Thonburi at 63.9 percent. When considered the
service quality that affected the satisfaction of Student’s Faculty of Industrial Education and
Technology at King Mongkut’ s University of Technology Thonburi there were 3 aspects;
Reliability, Empathy, Assurance.
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