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ABSTRACT

The objective of this research was to study factors affecting the decision to use the
service at laundromat of customers in Ladprao District, Bangkok. The samples in this research
were 388 customers, who were lived in Ladprao District, Bangkok. They were selected
through simple random sampling. This research was a quantitative research applying a
questionnaire to collect data. Frequency, percentage, mean and standard deviation were
the statistics used to analyze data, and multiple regression analysis.

The results indicated that most of the participants were females aged between 20-
35 years old with a bachelor’ s degree, career was private company employee and average
monthly income 20,001 - 30,000 baht. In addition, it was found the marketing mix factors
(7P’s) and the decision to use the service at laundromat of customers in Ladprao District,
Bangkok were at high levels of their opinions (X= 4.14, S.D.= 0.79) and may be the same
service (X = 4.06, S.D.= 0.709) respectively.

The results of a hypothesis testing found that the all independent variables could
describe the dependent variable at 30.7 percent and R Square of the model was found as
0.307. When considered the marketing mix factors affected the decision to use the service
at laundromat of customers in Ladprao District, Bangkok there were 2 aspects : Place and
Physical Evidence.

Keywords : Decision to use the service, Marketing Mix Factors (7P’s), Laundromat
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