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ABSTRACT

The objectives of this study were (1) to study the process of deciding to use cafe
of customer in Ayutthaya province. (2) to study The process of deciding to use cafe of
customer in Ayutthaya province. By demographic factors (3) to use study marketing mix
factors (7Ps) and social media marketing factors That affects the process of deciding to use
cafe of customer in Ayutthaya province.

The sample group used in this study was 400 customers living in Ayutthaya province
using a questionnaire as a data collection tool. The statistics used in the descriptive analysis
are frequency, percentage, mean and standard deviation. The hypothesis was tested with a
t — test statistic, one — way ANOVA statistic, and if differences were found, they were
compared individually. Using LSD method and multiple regression statistics.

The hypothesis test results showed that consumer in Ayutthaya with different sex,
age occupation education and the average monthly income This affects the process of
deciding to use cafe of customer in Ayutthaya province. As for marketing mix factors (7Ps),
product and physical evidence factors. This affects the process of deciding to use cafe of
customer in Ayutthaya province. And social media marketing factors, Entertainment,
Trendiness, Customization, and Word of mouth factors. This affects the process of deciding
to use cafe of customer in Ayutthaya province.

Keywords: decision-making process; demographic factors; marketing mix factors (7Ps);
social media marketing factors.
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