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ABSTRACT

The purpose of this research was to (1) study life style, service quality and users influence their
decision in choosing Jetts Fitness in Bangkok and (2) study relationship between life style, service quality and
users influence their decision in choosing Jetts Fitness in Bangkok. The sample group was 400 users who used
to join Jetts Fitness in Bangkok. The statistics used for data analysis were Descriptive Statistics, which
included Frequency, Percentage, Mean and Standard Deviation and Inferential Statistics, which included
multiple linear regressions.

The result found that most answerers are male, aged between 20-30 years old, education level in
bachelor’s degree, mean income about 20,001-30,000 Baht per month and working at private company.
Furthermore, the answerers give priority to life style in high level. There is highest mean on life style about
opinion, activities and interesting respectively. They give priority to total service quality in high level, when
considered in details; it was found that service quality is highest mean, customer response, attention,
confidence and reliability respectively.

The results of the hypothesis test 1 show that life style patterns influence to Jetts Fitness users’
decision in Bangkok. When consider in details, it found that life style about opinion has the most influence on
decision to use Jetts Fitness service in Bangkok, followed by life style about interesting and life style about
activities respectively

The results of the hypothesis test 2 show that service quality influence to Jetts Fitness users’ decision
in Bangkok. When consider in details, it found that service quality of touchable characteristics, reliability and
customer response influence to Jetts Fitness users’ decision in Bangkok, while service quality in terms of

confidence and attention has no influence on the customers' decision to use Jetts Fitness in Bangkok
Keyword : Life style, Service quality, Decision, Jetts Fitness
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