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Factors influencing consumer’s repurchase decision toward

Taywin sandals (Khaw Slab) in Bangkok area
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ABSTRACT
This study aims 1.) To study general conditions demographic characteristics, brand

equity, product feature, satisfaction toward marketing mix and the Factors influencing consumer’s
repurchase decision toward Taywin sandals (Khaw Slab) in Bangkok area 2.) Demographic
characteristics, brand equity, product feature, satisfaction toward marketing mix and the Factors
influencing consumer’s repurchase decision toward Taywin sandals (Khaw Slab) in Bangkok area. This
research is Quantitative Research and the sample group is Consumers who used to buy or used sandals
(khaw slab) Taywin brand to consumers in Bangkok and random sample of 400 respondents. The results
of this study showed that most of respondents were males, age between 20-30 years, old bachelor’s degree
graduated and worked as employees for private companies and The average monthly income was 10,001 -
20,000 baht and the respondents have opinions about the brand equity in the brand awareness and have
opinions about the features of the product in the most qualified manner with satisfaction in the marketing
mix at very satisfied level and the satisfaction is related with place, product, price and promotion.

Hypothesis test results Demographic characteristics are gender, age, education level, occupation
and average monthly income. Including opinions on brand equity and consumer product characteristics
affecting the satisfaction in the marketing mix with statistically significant at the level of 0.05 and 0.01
Consumers were satisfied with the marketing mix towards the Factors influencing consumer’s repurchase

decision toward Taywin sandals (Khaw Slab) in Bangkok area with statistical significance at level 0.01

Key words: Brand equity, Product Feature, the satisfaction toward marketing mix, Factors influencing

consumer’s repurchase decision toward Taywin sandals (Khaw Slab) in Bangkok area.
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