v A A Y A a d' £ 1 = o w |
msﬂﬂmﬂmaen%mmaaumaummnﬁmmmmﬂizmﬂw(’l‘nﬂ) ammm‘lﬂmﬂm

F%
ﬂﬂﬂﬂﬂﬂlﬂﬂﬁx‘i!ﬂﬂl!ﬂ%ﬂ%ﬂﬂl%ﬂ

U Q

Decision to use home loan service from the Bank of China (Thai)

Customer headquarters in Bangkok and its vicinity
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ABSTRACT

The research study on the decision to choose a home loan service from the Bank of China (Thai), the
client's head office in Bangkok and its vicinity The purpose is to (1) study the quality of service
Which has an effect on the decision to use home loan service from the Bank of China (Thai), the
clients' head office in Bangkok and its suburbs (2) to study the image of the bank in relation to the
decision to use home loan service from the Bank of Thailand China (Thai), the client's head office in
Bangkok and its vicinity The researcher therefore determined the sample group of 300 people. The
sample were male and female, the same amount between 31-50 years old, had marital status.
Bachelor's degree, income 20,001-40,000 baht. Being a private company / contractor Used to use the
bank branch less than 1 time. Current housing prices, the price between 1,000,001-3,000,000 baht,
the purpose of holding a residence for residence only The purpose of the loan request is to refinance
most other financial institutions. Behavior in choosing to use the service, nearly half have
residences. Accommodation is currently a detached house. Quality of service In terms of being
tangible at a high level When considered in detail, the sample found that the opinions about the
office has facilities and the office has toilets to facilitate the use of the service. And the opinions of

the bank's image groups are very average.
Key words, service quality , The image of the bank, the decision to use the bank service
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