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ABSTRACT

The purposes of this research were to study (1) general conditions of marketing mix
factors, satisfaction in service quality and intention to re-visit at Kerry Express of consumers in
Bangkok area and (2) the relationship between marketing mix factors and satisfaction in service
quality and intention to re-visit at Kerry Express of consumers in Bangkok metropolis. The
sample consisted of 400 people who have used Kerry Express in Bangkok area. The research
result found that (1) most respondents were female, aged between 20-30 years, had a bachelor's
degree. Occupation of private company employees. The average monthly income is 15,001 to
30,000 baht. Most user used Kerry Express service one or two times per month and the purpose of
using the service is Shopping online

The hypothesis 1 found that the marketing mix factors had an influence on the satisfaction
in the service quality at Kerry Express of customers in Bangkok. and The hypothesis 2 found that
the satisfaction in service quality has an influence on intention to re-visit at Kerry Express of

consumers in Bangkok.

Keyword: Marketing mix factors, Satisfaction in service quality, Intention to re-visit,

Kerry Express.
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