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ABSTRACT

The purposes of this research were (1) study to general condition of product components,
relationship quality and brand loyalty in consumer whey protein products of FITWHEY company in
Bangkok metropolis and (2) study to the relationship of product components and relationship quality with
brand loyalty in consumer whey protein products of FITWHEY company in Bangkok metropolis. The
Sample group is 400 people who ate the whey protein in Bangkok. Most respondents were male, aged
between 31-40 years old. Their graduated with a bachelor's degree. Have a career as private company
employee and earn about 30,001-40,000 baht per month, most of which choose to buy whey protein products
through the application and website of FITWHEY. The brands that consumers are interested and chose to
buy whey protein products, the VITAXTRONG: VX brand most and importantly, consumers also regularly
consume whey protein.

The results of the study found the product components influencing to relationship quality because
of the significantly to 0.01 while found the product components influencing to brand loyalty of whey protein
products FITWHEY company in Bangkok Metropolis because of the significantly to 0.01 and the last issue
is the relationship quality components influencing to brand loyalty of whey protein products FITWHEY

company in Bangkok Metropolis because of the significantly to 0.01.
Keywords: Whey protein products, Product component, Relationship Quality, Brand Loyalty
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