Hosufinnanennuddladorssiusesosndielniniuvesilszvnslun
DIUNNHRIUAT
THE STUDY 0F FOCTORS AFFECTING CONSUMER’S PURCHASING

INTENTION FOR CAR INSURANCE VIA APPLICATION IN BANGKOK AREA
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ABSTRACT

The purpose of this research was to study (1) general conditions of demographic factors.
Expectations of the quality of information systems brand value, and the intention to buy car insurance
through the Applications of the population in Bangkok. (2) demographic factors expectations of the
quality of information systems, and the brand value correlated with the intention to buy car insurance
through the Application of the population in Bangkok. By being a quantitative research, the sample group
is 400 people who used to buy car insurance in Bangkok. The research found that most respondents are
female, 21-30 years old, single, graduating highest in bachelor degree level. Is a private company
employee, and have an average monthly income of 15,001-25,000 baht. The rerults of the study of the
expectations of the quality of information systems revealed that the overall levels were in the high level of
agreement and the quality of the systems had the highest mean. As for the brand value, it was found that
the overall picture was at a high level of agreement. With the highest average brand association.
Hypothesis test results, demographic factors affecting the intention to buy car insurance through the
Application of the population in Bangkok with statistical significance at the level of 0.05. The results of
the hypothesis testing of quality information system expectations have an influence on the intention to buy
car insurance through the Application of the population in Bangkok, with statistical significance at the
level of 0.05, and the brand value has an influence on the purchase intention. Car insurance through the

Application of the population in Bangkok with statistical significance at the level of 0.05.

Keyword: Demographic factors, Expectation of the quality of information systems, Brand value
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