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Abstract

This research had the objective to study (1) satisfaction in the service market mix 7P's
of service users of Paolo Memorial Hospital in Samut Prakan categorized according to personal
factor (2) service quality factor influencing satisfaction in the service market mix 7P's of service
users of Paolo Memorial Hospital in Samut Prakan.

The sample group used in this research was service users of Paolo Memorial Hospital in
Samut Prakan in the number of 400 people. Questionnaire was used a tool in collecting statistic
data. The statistics used in descriptive analysis were frequency, percentage, means and standard
deviation. The hypothesis was tested by One-way ANOVA and analyzed the statistical data
t-test. If the difference was found, it would be compared in each couple by using the LSD
method and Multiple Regression was used. From the hypothesis test result, it was found that
service users with different sex, age, income, educational level, occupation and status would
make different satisfaction in service market mix regarding service quality factor including
tangible aspect, credit aspect, response aspect, confidence aspect and care aspect which
influenced the satisfaction in service market mix 7P's of service users of Paolo Memorial
Hospital in SamutPrakan.

Keywords: service quality factor, market mix factor 7P's, personal factor, Paolo Memorial

Hospital in SamutPrakan
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