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Abstract

The objectives of this research were to investigate (1) The general technology acceptance and E-
service quality depends on the satisfaction of Viabus application usage of Pathumthani people and (2) the
influences of technology acceptance and
E-service quality depends on the satisfaction of VIABUS application usage of Pathumthani people. This is
the qualitative research which the sampling group is the 400 Viabus application users. The analytical
statistic type is descriptive statistics; frequency, percentage, mean, and standard deviation. Also the
analytical inferential statistics is used to test the hypothesis that the statistically significant difference at
0.05 by using the multiple liner regression to test the influences between the independent variables and the
dependent variables.

The research found that the number of responds (both males and females) are not different and
most of them are 16-25 years old (43%). Most of them are at the high school and vocational level (44.5%)
which is similar to the bachelor degree (32.3%). The responds’ career are student (46.5%), entrepreneur /
freelance (17.8%) and others (5.5%). In case of salary, there are less than 10,000 (46%), 10,001-20,000
baht (27%) and over 50,000 is the least (1%). The overall of technology acceptance and E-service quality
depends on the satisfaction of Viabus application usage is at very good level. From the responds, the
benefit recognition of Viabus application can efficiently track the bus which improve our life easier and
faster. In part of E-service quality, the overall of Viabus satisfaction is at the good level. Next, the

proficiency part is easy to use and the data display was systematically covering designation



The result of hypothesis test found that technology acceptance and E-service quality depends on
the satisfaction of Viabus application usage of the Pathumthanin people is at 0.05 of the statistically

significant difference

Keyword : Technology acceptance, E-Service quality, the satisfaction of Viabus application usage
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