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THE MARKETING MIX 7P’S FACTORS AND THE SATISFACTION OF SERVICE

QUALITY INFLUENCING ON CAR WASH STATION CUSTOMER’S LOYALTY IN

BANGKOK AREA
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ABSTRACT

The purposes of this study were (1) to study the general state of The marketing mix 7P’s factors,
The satisfaction of service quality and Car wash station customer’s loyalty in Bangkok area. (2) to study
the relationship between The marketing mix 7P’s factors, The satisfaction of service quality and Car wash
station customer’s loyalty in Bangkok area. The study was a quantitative research by surveys and data was
collected by questionnaires. The sample consisted of 400 Car wash station customer’s in Bangkok area.
Descriptive statistics were frequency, percentage, mean, and standard deviation and Inferential statistic was
multiple liner regression.

The research result finds that most respondents were male, aged between 31 — 40 years, held a
bachelor degree, had single marital status. The most respondents employed as private company employees
and had average monthly income 30,001 — 40,000 baht.

The result of hypothesis testing number 1 shows that The Marketing mix 7P’s factors influences to
the satisfaction of service quality on car wash station customer’s in Bangkok area at the statistical
significance level 0.01 in 6 fields are product, price, place, people, process and physical evidence, And the
result of hypothesis testing number 2 shows that the satisfaction of service quality influences to car wash
station customer’s loyalty in Bangkok area at the statistical significance level 0.01 in 2 fields are assurance

and empathy.

Keywords: The marketing mix 7P’s factors, The satisfaction of service quality, Car wash station in

Bangkok area, The car wash station customer’s loyalty
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