mseansuuazaaaulalynuueUnamiu MyMo

VYBIGNMEUINITEONAY N 1TnNTialydy

CUSTOMER’S ACCEPTANCE AND DECISION OF USING MyMo APPLICATION

GOVERNMENT SAVINGS BANK PHAHON YOTHIN MAIN BRANCH
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Abstract

A study of Customer’s Acceptance and Decision of Using MyMo Application in Government
Savings Bank, Phahon Yothin Main Branch, is aimed to study the generality of personal information,
technology acceptance, trust, and intention to have a MyMo application of the Government Savings Bank’s
customers in Phahon Yothin Main Branch. Separated by personal information, including gender, age,
education, career, and marital status, to study the relationship of personal data, technology acceptance, trust,
and intention of having MyMo application of the Government Savings Bank’s customers in Phahon Yothin
Main Branch. The population in this study is the customers of Government Savings Bank, Phahon Yothin
Main Branch. 400 samples responded to the survey. The tools used to gather data is a survey that analyzed
data by statistical software, finding a frequency, percentage, mean (x_), and standard deviation (SD). The
result can be concluded as follow.

1. Most of the respondents are female, aged around 20-30, followed by age between 31-40, 41-50,
and 51-60, respectively. Age under 20 and over 60 has the same, least amount. Mostly graduated with a
bachelor's degree, followed by a master’s degree and under bachelor’s degree. The majority of the sample
group are a public servant/state enterprise staff, followed by self-employed/other, private company staff,
and the student is the least. They often have monthly income around 10,000-20,000 baht, followed by
20,001-30,000, 30,001-40,000, 40,000-50,000, baht and over 50,000 baht, respectively. People with income
under 10,000 baht is the minority. Most of the respondents are single, married, and divorced/widowed,

respectively.



2. For technology acceptance, This study separated the acceptance of technology to 2 parts,
acceptance of utility and acceptance of ease of use. The sample group agrees with the acceptance of
technology’s utility more than its ease of use.

3. For trust in this study, it was separated into 3 parts, reliability, attention, and honesty. The sample
group accepts the attention part the most, followed by reliability and honesty, respectively.

4. For the intention to have a MyMo application of the Government Savings Bank’s customers in

Phahon Yothin Main Branch, has a mean at 4.47, overall.
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