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THE MARKETING MIX FACTORS AND SATISFACTION IN SERVICE QUALITY

AFFECTING CUSTOMER LOYALTY OF BEAUTY CLINICS IN BANGKOK AREA
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ABSTRACT

The purposes of this research were to study (1) general conditions of marketing mix factors,
satisfaction in service quality and loyalty to beauty clinics of customers in Bangkok and (2) the relationship
between marketing mix factors and satisfaction in service quality and loyalty to beauty clinics of customers
in Bangkok area. The sample consisted of 400 people who have used the beauty clinics in Bangkok area.
The research result found that (1) most respondents were female, single status, aged between 20-30 years,
had a bachelor's degree. Occupation of private company employees. The average monthly income is more
than 50,000 baht. Most of them use the beauty clinic for 2-3 months/times and choose to use are acne
treatment, scars, freckles. (2) Respondents emphasize the importance of marketing mix factors of beauty
clinics as a whole at a high level, i.e. giving importance to People, Price, Process, Product, Promotion,
Physical evidence and place, respectively. (3) Were satisfied in the service quality of the beauty clinics as
a whole at a high level, i.e. satisfaction in Reliability, Empathy, Assurance, Responsiveness and Tangibles,
respectively. (4) Have opinions on loyalty to the beauty clinic as a whole at the agreed level, i.e. agree on
the Repurchase intension, Word of mouth communications, Price sensitivity and Complaining behavior,
respectively. (5) The hypothesis 1 found that the marketing mix factors had an influence on the satisfaction
in the service quality of the beauty clinic of customers in Bangkok. and (6) The hypothesis 2 found that the

satisfaction in service quality has an influence on loyalty to the beauty clinics of customers in Bangkok.

Keyword: Marketing mix factors, Satisfaction in servive quality, Customer loyalty, Beauty Clinics.
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