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ABSTRACT

The propose of this research are (1) To study of general conditions of marketing mix factors and
satisfaction of service quality on customer loyalty of I spa wellness club in Hatyai, Song Khla province and
(2) To study of the relationship between marketing mix factors and satisfaction of service quality on customer
loyalty of I spa wellness club in Hatyai, Song Khla province by applying quantitative research approach. The
samples of 261 I Spa’s customers who ever used I Spa more than 1 times. Descriptive statics used in
analyzing data were frequency, percentage, mean and standard deviation. And inferential statistics is multiple
liner regression.

Result of hypothesis testing 1 is true and has a statistic significant at the 0.01 level that means overall
marketing mix factors influence satisfaction of service quality especially marketing mix factors in promotion
has the most influence on satisfaction of service quality. Result of hypothesis testing 2 is true and has a
statistic significant at the 0.01 level that means overall satisfaction of service quality influence customer
loyalty of I spa wellness club in Hatyai, Song Khla province especially responsiveness has the most influence

on customer loyalty of I spa wellness club in Hatyai, Song Khla province.

Keywords : marketing mix factors, satisfaction of service quality, customer loyalty and I spa wellness club in

Hatyai, Song Khla province
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