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Abstract

The research entitle “Factors Affect Customer’s Brand Loyalty of Boy’s Love Novel Publishers”
was aim to study (1) the generality of demography, customer satisfaction and brand loyalty of boy’s love
novel publishers of people in Bangkok area (2) the relation of demography, customer satisfaction and
brand loyalty of boy’s love novel publishers of people in Bangkok area. This study is quantitative research
in the type of survey research and use questionnaire to collect data from 400 boy’s love readers who live in
Bangkok.

The research revealed that the majority of sample is female, 15-24 years old, with bachelor’s
degree educational level, be student, with monthly income less than 15,000 bath.

As customer satisfaction, the study show that satisfaction in content is firstly. Regarding the
brand loyalty of boy’s love novel publishers, it was found that the research sample agree to introduce their
favorite boy’s love novel publisher.

Hypothesis testing result revealed that people with different demographic characteristic have no
differed significantly in thier brand loyalty of boy’s love novel publishers. However, the customer’s

satisfaction is effect with brand loyalty of boy’s love novel publishers.

Keyword: Boy’s love novel, Customer satisfaction, Brand loyalty, Demorgraphy, Boy’s love publishers
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