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ABSTRACT

The purpose of this independent study was investigate (1) to study general condition of multiattribute
attitude model, brand equity and satisfaction of marketing mix of wacoal products in Bangkok and (2) to study
relation of multiattribute attitude model, brand equity and satisfaction of marketing mix of wacoal products in
Bangkok. The sample group is 400 people. Female age between 21-30 years old. Their status is single, graduated
with a bachelor’s degree. Have a career as a private company employee and earn about 15,001-30,000 baht per
month. For the test rusults, the first issue is product value as a whole is important and has ease of use. The
second issue is perceived quality as a whole is important and has ease of use. The third issue is customer
satisfaction of marketing mix of ditribution channel as a whole is important and has ease of use. The fourth
issue is the hypothesis test, item 1 founded the product features are influence the satisfaction of marketing mix
of wacoal products in Bangkok, because of the significantly to 0.01. The last issue is the hypothesis test, item 2
founded brand equity are influence the satisfaction of marketing mix of wacoal products in Bangkok, because

of the significantly to 0.01

Keyword : Multiattribute attitude model, Brand equity, Customer satisfaction of marketing mix,
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