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ABSTRACT

The purposes of this research were to study (1) general condition of brand value and service
quality of housing loan service selection decision and (2) relationship of brand value and service quality of
the decision making selection. Housing loans of the Government Housing Bank of 400 people in
Bangkok. The study found that (1) Most respondents are male. Age between 31-40 years, education level
is bachelor degree, single status, occupation, civil servant / state enterprise employees the most, in
accordance with the situation and government policies that encourage Thai people to have residences. (2)
Respondents responded to the Government Housing Bank brand values as a whole, in the level of
agreeing with the highest brand value in terms of brand awareness. (3) The respondents agreed that the
Government Housing Bank's quality of service was at a high level. The most reliable service quality. (4)
The respondents have opinions on the decision to choose the credit service of the Government Housing
Bank. Overall, it is at the level of agreement very much. The promotion, the interest rate received, has the
most effect on the decision to use the service. (5) The result of the hypothesis test 1 shows that brand
value influences the housing loan service selection of the Government Housing Bank of the population in
Bangkok. and (6) The results of the hypothesis test 2 found that the quality of service influences the

housing loan service selection of the Government Housing Bank of the population in Bangkok.
Keyword: Brand value, service quality, housing loans.
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