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ABSTRACT

The purpose of this research was to study (1) General conditions of service behavior. Technology
acceptance service quality and factors affecting satisfaction with the marketing mix of users of Grabbike
in Bangkok and (2) the relationship between the behavior of using service, acceptance receive technology
and service quality and satisfaction with the marketing mix of users of Grabbike applications in Bangkok.
The research found that most respondents Are more female than males with the age group mostly 20-30
years old, almost all educational levels are undergraduate most careers is a private company employee the
average monthly income is between 15,000-25,000 baht in terms of usage behavior. Reasons for using
more than half of the services used to go to the workplace Number of services used per month most less
than 2 times per month for the most used period, the period is between 16.01-20.00 hrs. Found that the
opinions are at a high level of agreement the opinion about the quality of service found that the opinion is
in the level of very agreed and opinions on factors affecting satisfaction of marketing mix of users of
Grabbike applications in Bangkok Found that the satisfaction was at a high level and when analyzed as a
distribution channel was the most satisfied. The results of the hypothesis testing of service usage behavior
have only 2 aspects, which are the reasons for using the service and the different usage period which
affects the satisfaction with the marketing mix of Grab application users. Bikes in Bangkok are different.
Significantly the adoption of technology influences the satisfaction of the marketing mix of users of

Grabbike in Bangkok. Significantly

Keywords : service behavior, technology acceptance, service quality, satisfaction with marketing mix,

application Grab Bike
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