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ABSTRACT
The objective of this study was to investigate service marketing mix factors of users of K PLUS
application of Kasikorn Bank Public Company Limited , Wat Sai branch, namely product, process,
people, physical evidence, place, promotion, and price, classified by personal factors, including gender,
age, education level, salary and occupation. The population of this study was 400 K PLUS application
users of Kasikorn Bank Public Company Limited in Wat Sai branch. A questionnaire was used as a
research instrument. Data were analyzed through statistical software to determine frequency, percentage,
mean X_and standard deviation (S D) The results could be concluded as follows.
The research results indicated that:

1. Of all 400 respondents, the respondents mostly were female (n=254, 63.5%). The remaining
ones were male (n=146, 36.5%). Most of them were 20 - 30 years (n= 238 people, 59.5 %), followed 31
- 40 years (n= 120, 30.0 %) , 20 years old or younger ( n= 20 people, 5.0 %), 41-50 years (n=16, 4.0
%), and 50 years or older (n= 6, 1.5 %), respectively. Most of them graduated with a bachelor's degree
(n= 298 , 74.5 %), followed by those with below a bachelor’s degree (n= 77 , 19.3 %), and higher a

bachelor’s degree (n= 25, 6.3%), respectively. Most of the respondents earned monthly income of

10,000 - 20,000 baht (n= 174 , 43.5 %), followed by having 20,001 - 30,000 baht (n= 141 , 35.3 %),



30,001 - 40,000 baht (n= 41, 10.3%), not exceeding 10,000 baht (n=24 , 6.0%), and more than 40,000
baht (n= 20, 5.0 %), respectively. Most of them were an employee of a private company (n = 252, 63.0
%), followed by a civil servant / a state enterprise employee ( n=70 people, 17.5 %), a business owner/
a merchant (n=49, 12.3%), a student ( n= 16, 4.0 %), and a homeworker/ a housewife (n= 13, 3.3 %),
respectively.

2. The respondents had the highest level of their opinion towards overall service marketing
mix. When individual aspects were considered, an aspect with the highest mean was product, followed
by process, people, physical evidence, place, promotion, and price, respectively.
Keywords: service marketing mix factors of users of K PLUS application of Kasikorn Bank Public
Company Limited , Wat Sai branch
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